
How to Unblock an Email Using Gmail 
 

You have a number of options. 

 

Sign in to your account at Gmail.com  

 

Option 1 - Add the Address to your Contacts 
Add the email address to your Gmail Contacts.  This usually works. 

Option 2 - Create a Filter 
Create a filter to tell Google to allow email from Math Challengers. 

• Click the gear/cog icon in the top-right corner, then Settings 

• Click on “Filters” 

• Create a new filter 

• Enter Mathchallengers.ca as the domain of the email you want to unblock in 

the “From” field 

• Click “Create filter with this search.” 

• “In the box called “When a message arrives that matches this search,” select 

Never send it to spam.” 

• Click the “Create filter” button. 

Option 3 - Mark messages as ‘Not spam’ 
If you have received an email, but it was put in your Spam folder. 

• Open the Spam folder. 

• Select the email(s) from Math Challengers. 

• Click on “More” and then “Not Spam.” 

 

 


